
 

Help Desk Technician 

 
Job#: 218528 
Positions: 2 
Posted: 11/11/2013 
Job Type: Full Time 
Location: Corporate Office, MI 
Department:Information Technology 
Category: Non Management 
Salary: Hourly 
Benefits: Full Time Benefits 
 

 
 

 

 

 

 

Job Description 

Busch’s is a family owned premier grocery retailer in Southeast Michigan. Busch’s currently has 15 
stores and is consistently recognized by our guests as an industry leader when it comes to service, 
product selection, store design and overall atmosphere. Busch’s offers unique services that are not 
generally found at other grocery chains, including online grocery shopping, wine tastings, Beverage 
Consultants, made from scratch deli salads, and our MyWay loyalty card program. 

Specific Accountabilities: 

 Field incoming requests to the Service Desk via both telephone and e-mail. 
 Track, document, resolve, and escalate technical incidents and problems. 
 Provide problem-solving solutions to minimize disruptions to store and corporate operations. 
 Facilitate polling/posting as scheduled for timely transfer of data to all network systems. 
 Reinforce SLAs to manage end-user expectations. 
 Troubleshoot and set-up lane and self-scan equipment, APs, hubs, and switches, scanning and 

receiving guns, store and corporate workstations, printers, scanners and fax machines. 
 Perform preventive maintenance and repair of POS, PC workstations and scanning guns. 
 Assist with store server set-ups. 
 Set-up and troubleshoot RTI software, telephones, OMNI units and time clocks. 
 Perform back-ups and data integrity tasks. 
 Set-up and troubleshoot Windows, XP, 2010. 
 Set-up and maintain active directory users and groups. 
 Generate and submit various reports timely. 
 Verify product deliveries and ship equipment. 
 Service and support all POS systems. 
 Transfer equipment, install and repair hardware/software and help with physical inventory. 
 Ensure accurate and efficient installation of hardware/software. 
 Maintain professional and technical knowledge by completing educational opportunities, 

reviewing professional publications, benchmarking state of the art practices and networking. 

 

 



 

 

Skills/Requirements 

Education, Experience and Skills: 

 Associates degree in Computer Science or related field. 
 A+ certification preferred. 
 Minimum 2 years technical support experience. 
 Experience with Busch’s POS front-end/POS systems preferred. 
 Proficient organization and planning skills, to manage multiple deadlines and projects. 
 Proficient communication and interpersonal skills, including written, verbal and listening skills. 
 Proficient computer skills in excel, word and email. Able to learn and use a variety of proprietary 

applications and technology. 
 Knowledge of Networking, Server Support, Desktop Computing, Windows XP, 2003, 2007, 2010 
 Strong analytical, problem solving and decision making skills. 
 Able to travel between stores on any scheduled day. 

Busch’s offers a cafeteria plan design for our health (including three medical plans), dental, vision and 
Colonial supplemental insurance. We also offer life insurance and short/long term disability 
insurance.  You have choices and options for all of these plans.  Busch’s is proud to offer additional 
benefits including paid vacation (with an option to purchase additional vacation time), 401k with 
company match, educational assistance and more.  

You can take pride in being a member of the Busch’s family and working in an environment where we 
truly care about our guests and the products we serve. We also take great care of the associates that 
take care of our guests. At Busch’s, we realize that without caring, motivated and personable 
associates, there would be no guests to serve. 
 

Apply here:  https://www.hirebridge.com/v3/application/applink.aspx?cid=6702&jid=218528 


